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THELWALL GRANGE CARE HOME 

 

Staff Surveys to October 2020 

Thirty-One Staff Surveys were returned 
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1. Are you given up to date information about the needs of 
the people you care for?
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2. Did the Manager carry out checks, such as DBS 
and references before you started?
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3. Did your induction cover everything you feel you needed 
to know to do the job well?
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4. Are you being given training that:
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5. Does your manager give you enough support and meets 
you to give you feedback on how you are performing?
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6. Do you know what to do if you or someone else has 
concerns about the home?

0%

20%

40%

60%

80%

100%

Always Usually Sometimes Never

7. Do you feel everyone communicates well (the carers 
and the home manager)?
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8. Are there enough staff to meet the individual needs of 
all the people who live in the home?
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11 What does the home do well? 

  

* 
My manager is very supportive. She makes it a happy home and team - very 
caring. Food is lovely and loads of it. Residents get what they want. 

* Works as a team. 

* 
Provides great care to all residents and takes into consideration all needs of 
residents and staff. 

* 
Thelwall Grange is a good place to work, good teamwork and a great manager. 
We meet the needs of the residents and make it nice to be here for residents and 
staff. 

* 

I feel the home carries out some amazing activities that are adaptable for all the 
residents. I also think the teamwork between all staff is really good and this 
means that the care standards to be brilliant. The management are always happy 
to help with any queries or problems we may have and this is very reassuring. 
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9. Do you feel you have enough support, experience and 
knowledge to meet all the different needs of people who 

live in the home?
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10. Would you like to speak to me personally?
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* 
I really enjoy working here and I think that all the staff do a good job at caring for 
all the residents and their needs. There are always people willing to help if 
needed and we have a really good team here. 

* 
The home is good at person centre care with each resident. The staff are good at 
making the residents feel safe and comfortable. The staff work well as a team. 
There's generally good spirit throughout the team. 

* 
Thelwall Grange has great staff and work as a team in all aspects. We all treat the 
residents as if they are family and have individual needs. A great manager, who is 
approachable in solving any problems or issues. 

* 
Makes every resident feel like they have someone to talk to. Makes sure that 
they can do everything to try and keep the residents happy. 

* 
The home supports the staff very well as well as the residents. The go above and 
beyond to ensure the residents have want THEY want in THEIR home. 

* We all work as a team. The residents’ needs are always met. 

* 
Fantastic person centred care. Staff continue to work well as part of a team. We 
take pride in our work and the home. We want the home to continue to be 
excellent. 

* 
The home feels a warming place for the residents and staff. Brilliantly well run 
and easily approachable if any issues. Staff all appear happy and have regular 
training. 

* 
Meeting the residents' needs. Very high standard of personal care. Very good 
team. 

* 
This home ensures residents and staff are safe and happy. We provide a wide 
range of different activities to suit everyone's needs. 

* 
The residents are looked after very well. Food is very good from the kitchen staff. 
The home is kept very clean and the home is very well run. 

* Exceptional personal centred care and a very caring team of staff. 

* 
The home is really great with person centred care. I feel the staff are looked after, 
making a happy home. Each day is different depending on what the resident 
would like to do, making new days exciting. 

* 
The home meets all the residents need very well. Everyone is treated fairly and 
the same including residents and staff. Great teamwork all the time even during 
COVID. 

* 
We all work well together, working as a team giving each other support. We give 
100% in all aspects of care, meeting each resident's individual needs making 
Thelwall a lovely place to work and for the residents to live. 

* We have a good team of staff and good teamwork. 

* 
The home is amazing. It delivers great person centred care. Carol is great at 
managing the staff, diffusing any scaredness/anxiety. During COVID I think the 
home has taken each challenge head on. 

* 
Provides a safe happy home for residents and a well staffed, equipped 
environment for staff to work. Also provides us with an approachable fair 
manager, who is always there to staff, residents and families. 

* 

Thelwall Grange ensures every one of our residents are happy and content and 
see Thelwall as a home from home. Provides person centred care. The home has 
been amazing at ensuring the staff are well stocked with essential PPE in case of 
virus outbreak. 

* Everything. 

* Home continues to support residents with dignity and respect that they deserve. 
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* 

Care for residents well. Staff are so caring and treat all the residents like their 
own family members. They support each individual to be as independent as 
possible. The home always has a good feeling about it and a good atmosphere. 
Also, it doesn't feel like a care home. 

* 
The home has the most fantastic manager, who is firm but fair. The home is a 
lovely place to work like one big family. 

* 
I think Thelwall Grange has progressed since being taken over and delivers high 
standards of healthcare and training staff again to a high standard. This provides 
a safe home environment and a pleasant working environment. 

* 
I think the home has really gone up another level in 2019/20. The activities have 
many trips out and regular singer and entertainers come into the home. The food 
is of a lovely standard with a varied menu to suit everyone. 

* 
The home strives to promote person centred care and to ensure the residents 
feel at home and not in a care home. 

  

12 What could the home do better? 
  

* Minibus for activities. 

* 
Sometimes we can be short staffed. Communication depends on who is on shift 
and making sure everyone is comfortable. More staff meetings would be a good 
idea to discuss each others' opinions. 

* For staff to be able to have a staff room inside so that it is accessible to everyone. 

* Sometimes there needs to be more communication in the team. 

* Sometimes there's not enough communication through our team. 

* 
More communication with staff regarding residents and their needs. More staff 
meetings to have our say on negative or positive issues. 

* Nothing I can think of right now. 

* A minibus for activities. 

* A minibus. 

* 
At the moment I feel that Thelwall Grange has grown and is running well. 
Regularly building to make a brighter future for the service users. 

* Minibus. 

* Communication between seniors in the handover. 

* We need a minibus. 

* 
I feel the home goes above and beyond and don't see anything that we don't 
already do well. 

* The lift. The water - hot water. Phones due to signal. 

* 
Can't think of anything at the minute. I think the home does everything well. It is 
well run by a great manager and we are a good team together. 

* 
Better lifts and hot water as sometimes it takes a while to come through or 
doesn't work. 

* 
I think the home is always adapting and changing. Anything that can be improved, 
Carol has already done. 

* Get a minibus for easier travel for residents. 

* Just need a minibus. 

* Have a minibus for the residents to go out in. 

* There isn't anything I can think of at the moment. 

* Get a minibus. 

* Smoking area is quite muddy. Could it be covered by stones and gravel. 
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* 

It's hard to pinpoint where the home could do better as the home is now full. One 
area we will improve on is the outside of the home with some new facia boards. 
Spend more time in the garden doing new themes and general improvements to 
the gardens and grounds in 2020. 

  

13 Is there anything else you would like to say? 
  

* Happy working here. 

* No. 

* 
As carers, we work hard and do long hours, it has come to my attention that 
cleaners and kitchen staff have a weekend a month. I feel it would be fair if carers 
had some weekends off also. 

* 
Thelwall Grange is a lovely place to work. We are like a huge family. You can 
always count on Carol to support you when needed and the team always help 
each other. 

* 
Ever since working for Thelwall Grange I have always been supported. I love my 
job and the people I work with. I am very happy in my role and I'm going to work 
on progressing. Carol and Emma have been amazing. 

* 
Leadership from Carol is always positive. She continues to have an open door 
policy and keeps staff morale high. 

* 
I really do enjoy my role here at Thelwall Grange. Brilliant team, strong morale 
and a friendly atmosphere. 

* 
I love working at Thelwall Grange. We have a lovely manager and Carol supports 
everyone in the role of care. 

* 
Everyone has worked exceptionally well with the current climate and have had 
the full support from Carol ensuring the home runs smoothly. Carol continues to 
look after her staff and has an open door policy. 

* 
I love the home and respect that residents' pets have been allowed to stay with 
them. 

* I think the home is a lovely place for the residents. 

* 
Thank you, Robert, for your kind gifts throughout COVID-19. They were much 
appreciated. 

* The home is a great place to work. 

* Thanks for all the wine through lockdown - appreciated!! 

* 
Working at Thelwall Grange I not only feel like part of a team but a family. Every 
person here genuinely cares for our residents and go above and beyond to ensure 
they have a happy life. 

* 

Carol is the best manager I have ever worked for. She has looked after everyone 
during this hard time of COVID. She never shows any hesitation or stress. 
Residents have had everything. Excellent activities thanks to Carol and Kirstie has 
done a fantastic job entertaining residents, when they can't go out. 

* 
Continued support given to us by our manager, Carol. There is a very good team 
morale here at Thelwall Grange. 

* 
What a lovely home it is. Carol and all the staff are so caring and always puts the 
residents' needs first!! 

* 
As I said earlier, I really feel the home has gone to a great level but every year we 
strive to make improvements in every area we can and we want to make sure 
that the home stays full. 

 


